Skyping for the 111 and Wounded at Landstuhl I Navy Medicine 



I AM Navy Medicine 



IRSS: Posts Comments 



THE OFFFCIAL BLOG OF U.S. NAVY AND MARINE CORPS HEALTH CARE • 2011 & 2012 WINNER OF BEST NAVY BLOG 
Home About Disclaimer Navy Medicine News Navy Medicine WebSite I AM Navy Medicine ^^^^^^^^^^ 



Written on FEBRUARY 19, 2013 AT 7:30 AM by VKREMER 



Navy Medicine Video 



Skyping for the I II and Wounded at Landstuhl 



Filed unci COMMUMTY SUPPORT FAMILIES HOSPITALS 



NO COMMENTS 



By LCDR Lawrence "Andy" Creamer, NC, USN-RC (mob), clinical flight 
coordinator. Navy Expeditionary Medical Unit- 13, Deployed Warrior Medical 
Management Center. Landstuhl Regional Medical Center 






jj^ 

*4 It^V^^^H^H ""''^^^jij^H^HDBl^B^H Navy Medicine is a global healthcare network of 

^^^^^^feflHirr '^^^1 ^^^^^HflS&^H^I 63,000 Navy medical personnel around the world 

t^Kft/^KSSm^K^^ provide high quality health care to more than 

f g^j^P m P^^^^J one million eligible beneficiaries. Navy Medicine 

JBj^Hpf^* l^^^^^B personnel deploy with Sailors and Marines 

f ^Kt^mu ^^^M ^o^ldwide, providing critical mission support 
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(From left to right) Ms. Leah Barber, station manager, American Red Cross Landstuhl Regional 

Medical Center, Army Specialist Handle Marcus, and Lt. Cmdr. Lawrence Creamer, clinical flight X I ■ ^ 1^ «r View our photo stream 
coordinator LRMC, connect to Skype. (Photo by Lt. Valerie Adams/ HIPPA released) _ I ■ ^ fV I 
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As members of a volunteer military, I feel as if we all have a strong sense of duty and 
dedication to others. We tend to give of ourselves which is demonstrated by our service and 
that we volunteer to help others in their time of need. We all would like to make situations 

better for others in our world, especially those that love us and our country enough to Navy Medicine Live Archives 

sacrifice of themselves for the freedom of others. Upon receiving orders to return to 
Landstuhl Regional Medical Center (LRMC) . I contemplated of ways to make the lives of our 
ill and wounded better during their stay at LRMC. j anuary 20 15 ( 12) 

December 20 14 ( 17) 

Approximately 3-4 months before my return to LRMC, 1 had an idea of how to better the 

patients stay here. 1 had remembered how much it meant to me to be able to e-mail and November 2014 (11) 
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Skype my family while 1 was away from them and our home for a year. 1 could only imagine October 20 M^l^ 

how much it would mean to the sick and injured who are brought here to be able to do the 

same. It would not only be very meaningful to them, but their families as well. September 20 14 (20) 

August 2014 (14) 

1 arrived here at LRMC in April of 2012 with Navy Expeditionary Medical Unit (NEMU) 13 

and began to care for the patients/ ensure they received the appropriate care as a clinical 

flight coordinator at the Deployed Warrior Medical Management Center (DWMMC). This June 20 14 (8) 

duty is a bit different than the last time 1 was here as a member of NEMU 10 as a nurse 

. . n .... .r.^. . ...... . May 2014(11) 

providing direct patient care m the ward, primarily 10 Delta, and occasionally m the intensive 

care unit (ICU), but it is definitely taking care/ organizing the care of our ill and wounded. April 20 14 (9) 

March 2014 (14) 

After a month of returning to LRMC, 1 began to contact different entities (e.g., USO . 

Chaplains Closet . Red Cross) to determine the feasibility of the idea and did have success February 2014 (7) 

when 1 spoke to one of the Red Cross representatives. She referred me to the Station January 2014 (7) 

Manager of the Red Cross at LRMC, Ms. Leah Barber, who informed me that they recently 

had a donation of 50 laptops to the Red Cross at LRMC. She mentioned that she was looking 

for a manner in which to best utilize the laptops and the idea of checking them out to the November 2013 (12) 

wards and ICU for the patients to use to contact their friends and families during the time oct b 2013 

that they and their families most needed them was a perfect fit. 

September 20 13 (14) 

After a few phone calls, e-mails, discussions with the ward and ICU department heads, and August 2013 (13) 

formulating a go-by for the ward check-out form for the staff and patients to complete, Ms. 

Leah Barber and 1 set out one morning with a cart full of laptops to check-out to the wards J uly 20 13 ( 11) 

and ICU. With the blessing of the Department Heads for the ICU and wards, we checked June 2013 (22) 

approximately 4-5 of the laptops to each of the charge nurses. 1 confess, as we walked back 

with the remaining laptops to the Red Cross office, that the feeling of accomplishment and ^^■'"^ ^^^^ 

the knovN^edge of doing something good for the patients gave me a "feel good moment" that 1 April 20 13 ( 14) 
will not soon forget. 

^ March 2013 (14) 

1 understand that some of the liaison officers had been giving/ checking out laptops to the February 2013 (14) 

patients for some time, but now the patients have a ready resource to be able to communicate j anuary 20 13 ( 12) 

with their friends and families in a more meaningful way any time they want to. . all they have 

to do is ask and check them out. As one of the nurses/ techs informed me afterwards. . all of December 20 12 ( 11) 

the patients are able to use the laptops, regardless if they are active duty, reserve, retiree, November 2012 (11) 

contractor, or dependent. 

October 2012 (7) 

My sincerest gratitude to the commander of LRMC- Col. Barbara Holcomb . the Red Cross, September 2012 (9) 
and Department Heads of LRMC's ICU and wards for providing this opportunity for those 

who have given more. Of course,as always, my gratitude to those who have given more of 

themselves and my hope that there will always be someone like them to answer the call when J uly 20 12 ( 13) 

our country needs them. " " " " 
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